How to Reserve a Pool Visit
From a Desktop or a Smart Phone access Summerlink.com at https://summerlink.com/amenities/pools/
At the top Right of the page, you will see the words “Home Search”
Click on “SEARCH”

How to Reserve a Pool Visit - 1

NEXT: Under ACTIVITIES, select “Activity Search”

How to Reserve a Pool Visit - 2

NEXT: Please select

TYPE:

All Types

SUBTYPE:

ALL Subtypes

LOCATION:

Please select the pool location you wish to reserve

On the next screen you will be given the option to select a two-and-a-half-hour reservation block for the pool
of your choice.
All household members who enter the pool house MUST have a valid pool pass including infants. For capacity
oversight and management, pool guests of all ages are required to purchase a pool pass and make a
reservation.
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This screen will show you the dates and times available for a reservation. You can tell if the date and time is
available by the word “Available” in green to the right of the date/screen. If the date and time is unavailable,
it will show the word “Unavailable” in red.
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When you locate the date and time block you are interested in reserving, please click on the “+” sign at the
left. If selected properly it will change into a “-” indicating the session selected.

Please Note:
Visits may NOT be modified or
rescheduled once a reservation
is made. There will be NO
REFUNDS or CREDITS for noshows or unused visits.
NEXT: After selecting your two-week session, click “Add to Cart”.
You may select one reservation or multiple reservations at this point. If you select multiple reservations, you
will need to add each household member for each reservation.
Visits may NOT be modified or rescheduled once a reservation is made. There will be NO REFUNDS or CREDITS
for no-shows or unused visits.
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Next: On this screen, please select the Household Members that will need a pool reservation for the session*.
*Please note: If you have selected multiple reservations, you will see this screen again each time you click “Continue” until you
have chosen at least one household member for each reservation selected. The date of the reservation is shown under the
household member’s name each time so you can select the appropriate household members for the appropriate reservation.

NEXT: Click “Continue” to select Household Members for each reservation. Once you have completed your
selection, you will be directed to a “Waivers” page to review Pool Reservation policies.
How to Reserve a Pool Visit - 6

NEXT:

Please review the pool statements and Click “I Agree” at bottom and “Continue”

I have read and understood the following:
Reservations are required for daily visits and must be made by 7 p.m. the day prior. Visits may not be modified or rescheduled once a reservation is
made. No walk-up pool access is allowed.
No-shows and unused visits will not receive a credit or refund.
In the event of a pool closure, The Summerlin Council cannot guarantee that reservations will be rescheduled.
Chairs and loungers are positioned to meet safe distancing guidelines and are not to be moved. No saving of chairs for others.
No congregating on the deck allowed. When not in pool, guests must stay near chair and sit-feet away from those outside household.
Guests must leave pool enclosure with all possessions at the end of each scheduled swim period.
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NEXT:

Please review your reservation time.
Please note: Your Total Fees are ZERO. You will NOT have to enter credit card information.
This process just makes your reservation.

If Correct, please click “Proceed to Check Out” to finish Reservation.
Please note: To ADD additional reservations, you may choose “Continue Shopping”. The site will take you back to
the home page. You will need to start again with “SEARCH” and “ACTIVITY SEARCH” and choose your Pool to add an
additional reservation. When you “Add to Cart”, you will continue the whole process you just went through; choosing
a household member and agreeing to the pool statement. You will then see the new/additional reservation in your
cart. If you do not want the reservation(s) after all and wish to make a new selection, you may choose “Empty Cart”
and start anew.
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NEXT: On this screen you will see your charges. The charges will be ZERO as you are only processing your
reservation*.
*You will NOT be required to enter any credit card information.
Click “Continue to Credit Card Payment” to process the reservation.

On the next page, you will be able to process your receipt/proof of reservation.

How to Reserve a Pool Visit - 9

Please enter your E-mail address to receive your PROOF of RESERVATION*.
*Please bring your E-mail with you to the pool in the event of any questions or issues.
Please Note: If you wish to make additional reservations, please choose “Continue Shopping.” Your current
receipt for your current reservation will be sent to the E-mail address entered and you may start a new
reservation. If you are finished making reservations at this time, please choose “Log Out”.
QUESTIONS? Please call 702-341-5500
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